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Minutes of Danebridge PPG Meeting  
 
Date: 15 June 2017 
Venue:   Kingsmead Surgery Meeting Room 
 
 
ITEMS OF BUSINESS 
 

 
Present: Sue McKenzie, Monica Foster, Sheila Bowker, Norma Broadhurst, Beth Hanson, Gilly 
Davis. 
 
Apologies:  Lee Brown, Mo Morron, Ellie Thomas, Lo Munro, Russell Smith, Philip Greasby, Les 
James, Les Moore, Simon Howard, Valerie Gwenno Shalders . 
 

1. Introduction 
Sue welcomed people to the meeting. 
It was noted that Gwenno had been unable to attend the meeting for several months and it was 
suggested that an additional member of the nursing team as a member might work well in ensuring 
representation. Gilly agreed to canvass the nursing team on this. 
      ACTION; GILLY 
 

2. Approval of Minutes and Action Log Update 
 
The minutes were approved and the Actions noted. 
It was observed that there was occasionally a disjoint between the actions captured in the minutes 
and those on the Action Log, requiring both documents to be reviewed. 
 

3. Preparation for PPG Awareness Week 
 
The dates for the awareness week were confirmed as Mon 19th � Fri 23rd June. 
 
Sue had produced some ’PPG Bunting’ and some ‘PPG Lollipops’ that could be used both for the 
awareness week and whenever a member of the PPG is present in a surgery, 
 
Sue had extracted a quote from the awareness week material linked from the NAPP bulletin and 
produced it as an A4 poster. Gilly agreed to print out versions for each surgery and highlight the 
titles with coloured pens in lieu of a colour printer and requested that Sue send her an electronic 
version 
      ACTION:SUE 
 
It was confirmed that the coloured A3 sheets produced for the previous awareness week were still 
displayed in each surgery, and should be used to aid conversations with patients, where relevant 
 
Monica had produced a leaflet, giving information about the PPG and our aims in a non-formal style. 
It was agreed that this would be a useful ‘take-away’ handout. Gilly agreed to produce copies of this 
if Monica sent her an electronic version. Linked to this leaflet Monica is to set up PPG 
‘Suggestion/Feedback’ boxes and will monitor any items received 
      ACTION: MONICA/GILLY 
 
Lee had forwarded the latest ‘volunteer rota’ for attendance in surgeries during awareness week. 
Monica volunteered to be present on Thursday in addition to her other session. 
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There were discussions about what those present in the surgeries should do and it was agreed that 
they would basically do what Monica does each Monday i.e.  
 
- be available to answer any non-medical questions or problems arising;  
- encourage patients to check in via the touch screens; 
-  publicise the ‘Friends and Family’ questionnaires and,  
- in addition, talk to any interested parties about the role of the PPG, using the literature listed 

above to aid them and handing Monica’s leaflet to as many people as possible 
 
 

4. Planning Future Activities 
 
It was noted that some of the ‘official’ dates for the topics listed in the agenda had passed. Of the 
topics listed, those of particular interest to members present in the coming months were World 
Mental Health Day (or mental health issues in general) and COPD Awareness 
 
Norma had requested some leaflets/posters on pre- and post- natal related issues, as a specific 
area of interest and these will be reviewed once received. 
      ACTION: NORMA 
 
Sue had seen a very good article on issues relating to travelling with various mental health 
conditions and it was thought that this may work well as information in the nurses’ area as per the 
inoculation/ sun awareness information provided previously. Sue agreed to forward the article to 
Gilly for consideration 
      ACTION: SUE 
Beth suggested asking the nurses to put up a COPD related display when they are carrying out their 
clinics. This was agreed as a great idea 
      ACTION: BETH 
 
In addition to these subjects it was agreed that actions/ displays for the forthcoming ‘Cough and 
Cold Season’ would be discussed at the September meeting and that arrangements for the 
Macmillan Coffee Morning would be finalised at the July meeting, there being no August meeting. 
Members were reminded that currently we are planning to hold our event on Thursday 21st 
September, the day of the Sept PPG meeting and to have stalls in both Danebridge and Kingsmead 
if possible. Gilly will order a second publicity pack to go with the one already requested by Sue 
      ACTION: GILLY 
 

 
5. Practice Update 

 
Following the recent cyber- attacks, one of the touchscreens in Danebridge now has a different 
version of the software to the rest. This may present problems for patients when logging in if they 
are familiar with the previous version. 
 
The Practice List re-opened on1st June. There are now 23,898 patients registered, with 33 new 
registrations since the re-opening. 
Patient currently living outside the catchment area will be contacted and advised that they should 
seek to register elsewhere. 
Fiona has written an article summarising the current position for inclusion in the next edition of the 
Newsletter and on the web-site. 
 
From January to date there have been 578 ‘no shows’ from patients who have booked 
appointments and not attended. Patients with advance appointments are now receiving text 
reminders, which are generally being well received, although there have been technical issues on 
occasions. 
 
Dr. Michaelson will return as a salaried GP on 1st August and Dr. de La Torre on 1st September. Dr. 
Martin left on 2nd June. 
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One receptionist has resigned and recruitment for a replacement is underway. 
 
Staff had participated in the ‘Wear it Red’ day, with £60 being raised. 
 
Work on the roof at Danebridge has been delayed by bad weather. Some of the required scaffolding 
has been erected. Information on the work is displayed in the surgery 
 
Staff had generally had positive feedback on the PPG meeting at the PLT. One of the receptionists 
had provided a detailed response and made a number of suggestions. The presenters have 
previously voiced their disappointment that only 2 of the GPs were present. Beth said that there was 
a good level of awareness of the PPG and its activities amongst the GPs. 
 
 
 

6. Patient Feedback 
 
An issue was reported around a patient who was having serious and significant issues with their 
current GP (not in the Practice) being refused registration with Danebridge. Beth explained that, in 
similar situations, the Practice will follow up such issues and, if they are convinced that there is a 
genuine, doctor related, issue a partner will interview the patient and may agree to registration. 
 
Several pieces of positive feedback for Clare and her role and efficiency have been received. It was 
observed that staff internally are not always making best use of her and further guidance needs to 
be given. 
 
3 positive feedback pieces had been submitted via NHS choices in the previous month 
 
 

7. Any Other Business 
 
None 
 
 

8. Closure and Next Meeting 
 

 
 

9. Closure and Next Meeting 
 

The next meeting is 20 July 2017.  Members are reminded that there is no meeting in August. 
 

 
 


